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Havis Enhanced Protection Plan

Havis, Inc. (“Havis”) warrants to purchaser (“Customer”) that all products sold to Customer that have been manufactured by Havis (“Products”) and all accessories to such 
Products manufactured by Havis (“Accessories”) will be free from defects in material and workmanship under normal use and service as well as accidental damage during 
regular use.  Items not covered include damage from intentional acts, fire, acts of God (hurricanes, etc.) loss, theft, cosmetic wear not affecting functionality, and modification 
by anyone other than an authorized Havis representative.  Limits contained in this warranty are as follows; (1) PCB replacement/per year/per serial number or a total of (2) PCB 
replacements/per serial number for the length of the contract.  This warranty does not guarantee forward compatibility for any Havis product sold. Havis will offer to cover 
shipping expenses (both ways) at UPS ground pricing.  Expedited shipment(s) are at the owner’s expense. The above is subject to the terms and conditions set out below (this 
Warranty is hereinafter described as the “Warranty”). For all other products and components supplied and/or distributed by Havis (“Components”), Havis will pass through all 
applicable warranties directly to Customer whenever the manufacturer of such Components permits.  Havis provides no direct Warranty with respect to Components.

Havis is proud to announce an enhanced, no fault protection
plan for all docking stations. Customers now have the option of
purchasing this no-fault enhanced coverage for up to five years.  
The bottom line? 
If the components become damaged on your
docking station, we’ll repair it.

The Details
Customers are able to purchase the Havis Enhanced Protection Plan at the time of, or up to
30 days following purchase of docking stations.  Your Havis Enhanced Protection Plan coverage
begins on the original ship date of the purchase.  If you have a claim, simply log on to our website, 
www.havis.com, and under the Support tab click on Warranty.  Or go directly to this page by
visiting www.havis.com/warranty and follow the step-by-step instructions that walk you through
the submittal process.  If you need further assistance, please call 1-800-524-9900.

Products
The Havis Enhanced Protection Plan
covers the following Havis products:

• DS-PAN-101 Series Docking Stations

• DS-PAN-111 Series Docking Stations

• DS-PAN-211 Series Docking Stations

• DS-PAN-221 Series Docking Stations

• DS-PAN-301 Series Docking Stations

• DS-PAN-401 Docking Station

• DS-GD-101 Series Docking Stations

• UT-X Series Docking Stations

Pricing
Part Number Years of Coverage List Price

EP-3 3 Years $220.37

EP-4 4 Years $350.00

EP-5 5 Years $498.15
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